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Introduction

FL Agency for the Persons with Disabilities (APD) has contracted with WellSky to allow
providers to import select data into APD iConnect in lieu of keying the data directly into
the application. This document provides workflow steps for sending activities data
through an XML file for import directly into the APD iConnect system. This includes
service logs, daily attendance logs, daily progress notes, and trip logs.
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Chapter 1 | Setup
Data Elements, Mapping, and File Layout

Each Provider who will use the Activities Import XML file will use the "Provider Activities
Import Fields.xIs” that outlines what data elements that can be included in the XML file
that will import into iConnect. The Provider will use this as a guide when coding their
XML export file that will export data from their system into the correct XML file format
and syntax which will be used to import data into iConnect.

You can use online xml syntax checkers to validate the XML file.
https://onlinexmltools.com/validate-xml

Example 1: Sample XML File

<?xml version="1.0" encoding="UTF-8"2>

J<activitiesimport submitterID="11271 ALVAR">
<consumers>
<caseno caseno="6 iv><!--Requir
<firstname>Waly</firstname><
<lastname> Bmmigmms</lastname><!-
<activity>
<activitydatetime>

<startdate>2020/07/06</startdate><!-

<endtime>16:30:00</endtime><!-- Rec
</activitydatetime>
<authorization>233777</authorization><
<authserviceid>125397</authserviceid>
<workerid>2486</workerid><!--Required
<location></location>
<primarydiagnosis></primarydiagnosis>
<status>Complete</status>

<program>11271</program><!--Required. Match F >
<vendorserviceid>166077</vendorserviceid><! uired. Match Field. -->
<totalcost></totalcost>

<units>3</units>

<placeofservice></placeofservice>
<groupnote>Creating a single record through file transfer is feasible, but not efficient.</groupnote>
<contacttype>
<value>Progress Note</value>
</contacttype>
</activity>
</caseno>
</consumers>
</activitiesimport>

There are several data elements required in the XML file. Some are values supplied by
the provider, and others are iConnect generated data elements. A report exists in APD
iConnect that provides the iConnect generated data elements. See the External
Provider Activity Report section of this manual for more information.

Each XML file must include the following:
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Label XML Tag Required Notes
Unique Record <submitterid> Contains the iConnect generated
Identifier Y ID for the provider plus the first 5
letters of the Provider name.
Case No. <caseno> v iIConnect generated ID number for
the consumer
Consumer First <firsthame> v Must match iConnect value
Name
Consumer Last <lasthame> v Must match iConnect value
Name
Start Date <startdate> Sample Date: 12/25/2020.
v Multiple values can be sent. i.e.
Daily Attendance Logs.
See Example 2 below.
Start Time <starttime> Y Sample time: 15:30:00
End Date <enddate> Sample Date: 12/25/2020.
v Multiple values can be sent. i.e.
Daily Attendance Logs. See
Example 2 below.
End Time <endtime> Y Sample time: 15:30:00
Authorization 1D <authorization> v iConnect generated ID number for
the authorization
Authorization <authserviceid> iConnect generated ID number for
. Y . .
Service ID the authorized service
MemberID <workerid> iConnect generated ID number for
Y the worker on the submitting
Provider’s record.
Location <location> Do not send a value, but the
v following placeholder must exist in
the file:
<location></location>
Primary Diagnosis | <primarydiagnosis> Do not send a value, but the
following placeholder must exist in
Y the file:
<primarydiagnosis></primarydiagn
0sis>
Status <status> Y Must equal Complete
Program <program> iIConnect generated ID number for
the provider.
Y An open iConnect Provider
Selection record must exist for this
provider on the consumer’s record.
s WellS
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VServicelD <vendorserviceid> IConnect generated ID number for
Y the authorized service for the
provider.

Total Cost <totalcost> Do not send a value, but the
following placeholder must exist in
the file:
<totalcost></totalcost>

Units <Units> Send the total number of units for
the activity.

APD iConnect application has logic
to validate the number of units
based on the start and end times
for time based services.

Place of Service <placeofservice> Do not send a value, but the
following placeholder must exist in
the file:
<placeofservice></placeofservice>

Note <groupnote> Y 10,000 character limit.

Provider <contacttype> Multiple values can be sent.
Documentation See Example 3 below.

Example 2: XML file with multiple start/end dates and times.

<?2xml version="1.0" encoding="UTF-8"2>
<activitiesimport submitterID="11271 ALVAR">

<consumers>
<caseno caseno="EM"><!--Required. Match Field. -->
<firstname>fmmp</firstname><!--f >
<lastname>Sypgms</lastname><!--Reg atch Field. -->
<activity>

<activitydatetime>
<startdate>2020/07/06</startdate><!
<starttime>15:30:00</starttime><!--
<enddate>2020/07/06</enddate><!-- -=>
<endtime>16:30:00</endtime><!-- Requ

</activitydatetime>

<activitydatetime>
<startdate>2020/07/07</startdate><!-
<starttime>14:30:00</starttime><!
<enddate>2020/07/07</enddate><!-
<endtime>15:30:00</endtime><! R

</activitydatetime>

<authorization>233777</authorization><!--R

<authserviceid>125397</authserviceid><

<workerid>2486</workerid><!--Required. Match

<location></location>

<primarydiagnosis></primarydiagnosis>

<status>Complete</status>

<program>11271</program><!--Required. Match

<vendorserviceid>166077</vendorserviceid><!

<totalcost></totalcost>

<units>3</units>

<placeofservice></placeofservice>

<groupnote>Creating a single record through file transfer is feasible, but not efficient.</groupnote>

<contacttype>

<value>Progress Note</value>
</contacttype>
</activity>
</caseno>
</consumers>
</activitiesimport>
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Example 3: XML file with multiple Provider Documentation types.

<?xml version="1.0" encoding="UTF-8"2>
H<activitiesimport submitterID="11271 ALVAR">
<consumers>

<caseno caseno="gg8in><!--Re
<firstname>=mmg</firstname><! -=>
<lastname>PEPEEN</lastname><! =

<activity>

<activitydatetime>
<startdate>2020/07/04</startdate><!-- R
<starttime>15:30:00</starttime><!-
<enddate>2020/07/04</enddate><!--
<endtime>16:30:00</endtime><!-- Reqg

</activitydatetime>

<authorization>233777</authorization><!--

<authserviceid>125397</authserviceid>< 1ired) -->
<workerid>2486</workerid><!--Required. Match Field.
<location></location>

<primarydiagnosis></primarydiagnosis>

<status>Complete</status>

<program>11271</program><!--Required. Match Field. -->
<vendorserviceid>166077</vendorserviceid><!-- 1ired. Match Field. -->
<totalcost></totalcost>

<units>3</units>

<placeofservice></placeofservice>
<groupnote>Creating a single record through file transfer is feasible, but not efficient.</groupnote>
<contacttype>
<value>Progress Note</value>
<value>Quarterly Summary</value>
</contacttype>
</activity>
</caseno>
</consumers>
</activitiesimport>

The XML File name must follow the required naming convention:
ProviderID_First5LettersofProviderLastName _mmddyyyy hhmmAM_Activitiesimport.x
ml

Example:
16941_PURIF_09022019_1020AM_Activitiesimport.xml

External Provider Activity Import Report

FL APD service providers who intend to use the Provider Activity Import functionality
must submit a valid XML file of service activity data. There are several iConnect
generated data elements required in the XML File. The service providers or designated
worker will run the report from APD iConnect that will supply the required data for each
provider.

1. Navigate to the Provider record and select the Authorizations tab.
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2. From the Report menu, select External Provider Activity Import Data.

-~ ) Achieving Independence | Authorizations | ;.. ot
Qﬁj iCennect Last Updated by Iritchie 9

at 21712020 5:42:14 AM

File Reports
Active Authorizations By Provider Summary

Authorized Units Paid and ﬁemaining(Providers chapter) Providers Provider Name @ ~ | ADVAI
External Provider Activity Import Data .'

MY DASHBOARD CONSUMERS PROVIDERS ] INCIDENTS | CLAIMS | SCHEDULER | UTILITIES

Achieving Independence (10017)

Workers | Senvices | Provider ID Numbers | Contracts | Beds | Linked Providers | Aliases = Conditions | Service Area | Admin Actions

Providers Divisions EVV Activities Forms Enroliments | Authornzations MNotes Credentials EVV Scheduling CAF Appoin

) Filters
Division +
12 Authorizations record(s) returned - now viewing 1 through 12
Division Case No Consumer Auth ID Auth Start Date Auth End Date Auth Status
APD 10003 Smith,Alan 140645 011272018 01122018 Approved
APD 10008 Smith,June 140646 01/19/2018 011820158 Approved
APD 10003 Smith, Alan 140647 02/08/2018 08/05/2018 Fully Approved

3. The report parameters window opens.

4. Select the Authorization Start Date and Authorization End Date from the
calendar. This is usually the first and last day of the fiscal year
r@ Production Report - Internet Explarer - - Se ‘ ) — { =G X |

| @ https://fwtest harmonyis.net/FLAPDSandbox/Pages/Report.aspx?ReportiD=11286 &5CFld=1D&SCOp=Equal %:20To&S5CVal=10017 & secure=aQqboln)7T4DOQPxBS W7 p TfhLOHoaz ARSI Tnd ﬂ‘

HTML \ Export
Authorization Start Date [7/1/2019 |Z  Authorization End Date [s/30/2020 J: __View Report
Authorization Status | M

5. Typically, providers will only be interested in approved authorizations.
HTML ~ [Expord]

Authorization Start Date |5/6/2020 B Authorization End Date |8/6/2020 & View Report
Authorization Status approved v

[ ¢select all)
1 Fully approved " N
of ind | Next - G
b | D spproved L 8- a
WellSky Field Lal|mfEs=e] | Record |dentifier ~ Athorization ID  Auth Service ID  iConnectID Consumer First Name  Consumer Last Name
[rerminated

] partially 4 4 S -
e v <authorization=  <authserviceid>=  <caseno- <firstname=> <lastnames

—

6. Select View Report. The results are displayed.

i WellSky
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<submitterid=
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie
10017_Achie

\VEE AR LR iConnect Unique Record |dentifier

<authorization=

140838
140838
140838
140848
140851
140853
140853
140853
140853
140890
140898

External Provider Activity Import Training Guide

Athorization ID  Auth Service ID

<authserviceid=
214
215
216
225
228
230
231
232
233
279
287

Chapter 1 | Setup

iConnectlD

<caseno=

Consumer First N\ame  Consumer Last Name

<firsthame> <lasthnames
10163 Susie Miller
10163 Susie Miller
10163 Susie Miller
10096 Vanessa Anderson
10183 Leo Sample
10163 Susie Miller
10163 Susie Miller
10163 Susie Miller
10163 Susie Miller
10050 Daisy Duck
10002 Test Reed

Save this report in your preferred format, likely .csv or Excel.

4 «

KMLTag ~ [ETRTTIER
I (0017_Achie
I 10017_Achie
I 10017_Achie
I (0017_Achie
I 10017_Achie
I 10017_Achie
I 1 0017_Achie
I 10017_Achie
I (0017_Achie
I 10017_Achie
I 10017_Achie

Select Save As, name the report file, and

CIS ARG E R iConnect Unigue Record

- @

XML Fle with report data

niD

CSV (comma delimited)
PDF

MHTML (web archive)
Excel

TIFF file

Word

on=
140838
140838
140838
140848
140851
140853
140853
140853
140853
140890
140898

—

Auth Service ID

<guthserviceid>
214
215
216
225
228
230
231
232
233
279
287

computer where the report will be saved.

-
,_vﬁ Save As

iConnectiD

<caseno=

Consumer First Name

<firstname:=

10163 Susie
10163 Susie
10163 Susie
10096 Vanessa
10183 Leo
10163 Susie
10163 Susie
10163 Susie
10163 Susie
10050 Daisy
10002 Test

Consumer Last Name

<lastname>
Miller
Miller
Miller
Anderson
Sample
Miller
Miller
Miller
Miller
Duck
Reed

designate the location on your

MemberlD (Worker

<workerid=

21
21
21
21
21
21
21
21
21
21
21

MemberlD (Worke

(L)}
<workerid=

S

P— i - e i v - ‘
] J{ )= |Hl Desktop » v | ¥4 | | Search Desktop jel
I Y | —— —= ~—= | | | —
i Organize v New folder EEER (]
I X Favorites ol Name Size Ttem type Date modified
I Bl Desktop . Documents File folder 2/18/2020 5:21 PM
i & Downloads € Network
id & OneDrive 1M Computer
i = Recent Places A Jennifer Buck
| = il Libraries
! - Libraries
1 @ Documents
i & Music
i [E5] Pictures
E Videos L
18 Computer
&, Local Disk (C3)
File name: | -
Save as type: | Microsoft Excel 97-2003 Worksheet v]
4 Hide Folders [ Save ] [ Cancel ]
\
—| Doyouwant to open or save rp_custom_external_provider_activity_import.ads from fwtest.harmonyis.net? Open Save hd Cancel

s WellSky
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A B T D E F G H I 1
1 |SubmitteRid Authorization authServiceld CaseMo FirstName LastName Workerld Worker_First_Name Worker_Last_Name WVendorServiceld
2 |10017_Achie 140838 214 10163  Susie Miller 211 Lesli Ritchie 1907
3 |10017_Achie 140838 215 10163  Susie Miller 211 Lesli Ritchie 3920
4 |10017_Achie 140838 216 10163  Susie Miller 211 Lesli Ritchie 3914
5 |10017_Achie 140848 225 10096 Vanessa Anderson 211 Lesli Ritchie 3914
6 |10017_Achie 140851 228 10183 Leo Sample 211 Lesli Ritchie 3914
7 |10017_Achie 140853 230 10163 Susie Miller 211 Lesli Ritchie 3914
8 |10017_Achie 140853 231 10163 Susie Miller 211 Lesli Ritchie 1507
9 |10017_Achie 140853 232 10163 Susie Miller 211 Lesli Ritchie 3520
10 [10017_Achie 140853 233 10163 Susie Miller 211 Lesli Ritchie 3514
11 [10017_Achie 140830 279 10050 Daisy Duck 211 Lesli Ritchie 3514
12 |10017_Achie 140898 287 10002 Test Reed 211 Lesli Ritchie 3914

10.Import the results of this report into the receiving application or database and use
the data to generate your XML file.

Application Configuration

The tasks described below are completed as a one-time setup. They are completed by
the Service Provider.

My Dashboard > My Files > Upload

1. This access is defined at the provider > worker level. Once given access, the
worker will be able to Upload and/or Download files for the associated
Provider via My Dashboard > My Files > Upload. This step will make the link
visible to the user on My Dashboard to upload the Provider’'s Activity XML file.

File
Quick Search
| Consumers v LastName v @ ADVANCED SEARCH
MY DASHBOARL INSUMERS | PROVIDERS INCIDENTS CLAIMS SCHEDULER UTILITIES REPORTS
CONSUMERS INCIDENTS PROVIDERS TASKS
Division My Incident Ticklers Referrals My Management
Pending Approval Quee
My Files

AAA1B NAPIS Export

2. For each applicable worker, navigate to the Providers chapter. Search for
and select the worker’s Provider record. Select the Worker tab. Search for
and select the applicable worker. Select the worker record to open. Select
the Providers subpage. Select the applicable Provider record > the Worker
Provider details page displays. Check the Upload HIPAA Files and
Download HIPPA Files checkboxes. From the File menu, select Save and

s Well August 2020 Page 10
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Close. This worker can now upload and download files for this provider in

File St e
2 hitps://wiest har is.nel/FLAPDSandbox/Pages/Harmony.aspx?Chapler D=2418View SubPageView&PagelD=35499& ChapterEntitylD=10002&EntitylD- @&
& Nitpsy/ armonyis.nel o /S Harrr y-asg I- s [~ e u age’ ag e Lhaple Y y
o
' . ‘onnect ATEST Provider = Providers
Providers | Divisio iCe 8712019 128 PM
«~ Filters File —_— -
Provider Worker M“veEl Equal To E & FLAPD Sandbox - Internet Explorer - O X
~ ~Filters o - " P—— = P = - = P -
Worker . . 2 https://fwiest harmonyis.net/FL APDSandbox/Pages/Harmony.aspx?ChapterlD=2418ViewType=SubPageView&F |
3 ATEST Provider Worker Provider
9 Providers record(s) r q)j iConnect

Last Updated by jbuck

31 Workers record(s) returned - now view: ik at 4/13/2018 12:38:34 PM
ground C! File
Worker Name » . APD Test Provider
Acplicaion, Harmony Mary's Exceptional H W Worker Provider —
ek Jenniies Positions ResCare For You Provider Name * ' APD Test Provider
Coleman, Steve Languages APD Walver Active O
Cruz, Myriame AEST Provioes Upload HIPAA Files M
Fulcher, Lorena VR Sgencyt Download HIPAA Files ¥
Gephart, Lori - WS ALNEY Primary Provider O

A WellSky
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The provider will be provisioned through FL APD’s ID Pass system. The provider or
designed worker will log into iConnect and upload the Activities Import XML file from My

Dashboard.

Upload the XML File

1. Log into iConnect using the ID PASS/Centrify credentials provided by APD IT.

User Name

2. Using Role = Service Provider Worker, navigate to My Dashboard > Tasks > My

Files > Upload.

opd wonnect

File

Quick Search

Welcome, Jennifer Buck | My Dashboard | g, o

/1612019 3:42 PM

Role

Senvice Provider Worker

> @

Consumers (S]] [ Lot Home ~ & ADVANCED SEARCH
[ participating
“\’DAS“BOARD} CONSUMERS ‘ INCIDENTS ‘ CLAIMS ‘ SCHEDULER
CONSUMERS INCIDENTS PROVIDERS TASKS
= = = [
‘ Provider Selections ‘ ‘ ‘Screening g Prionity ‘ ‘ Ticklers. | ‘ My Management
‘ Notes ‘ ‘ Status ‘ ‘ Provider Selectons | ‘ My Clair
‘ Tickiers ‘ ‘ My Incident Queue ‘ ‘ My Files
Doun
‘ Plans ‘ ‘ My Incident Ticklers ‘
mpor:
aaaaaa
Appointments Inquiry Alert Notes List
‘ Authorizations ‘
‘ Alert Notes ‘

3. The File Upload window displays.

Update the following fields:
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Provider = Select the provider that is uploading the XML file. Only the

providers the worker is associated to will display.

b. File type = Activities Import

c. File = browse to the location of the XML file on your computer and select to

upload.
d. Click Upload.

P
(& File Upload Form - Internet Explorer

@ https://Itssbhl.mediware.com/FLAPDInterfaceTest/Dialogs/FileUpload.aspx

Provider:  12345-Example Provider

M

FileType: 5 tvities Import :l

File: |C:\Users\jennifer.buck\Desklop\lH.'_rnr_0823 Browse... |Up|gad

| Upload Directory: | 16941_PURIF\IN
Uploaded:

File Name

Time
Ready

4. Receive import success notification. Select OK.

-
& File Upload Form - Internet Explorer

@ https://Itssbhl.mediware.com/FLAPDInterfaceTest/Dialogs/FileUpload.aspx

C— = x|

Provider: 13345 Example Provider El

FileType: Activities Import El

File: [c:\Users\iennifer buck\Deskiop\tilan _[u## 09  Browse... |Upload

[ Upload Directory: | 16941_PURIF\IN

Uploaded:
File Name
Ready

sy

Message from webpage

L The file is successfully imported

_

Time

a8 WellSky

August 2020
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Viewing the Activity (Consumer’s Provider Documentation) Record

1. Navigate to the Consumer’s record that was in the XML file.

2. Select the Provider Documentation tab. From the list view, select the Activity

(Provider Documentation) record.

Diagnesis = Medications = Auths | Provider Documentation = Contacts

Demographics | SAN | Notes | Forms | Appointments
Filters

Date ﬂ Greater Than ﬂ = AND j x
Activity ID ﬂ L

“-f,;?-' 'I I' -

3 Provider Documentation record(s) returned - now viewing 1 through 3

ActivitylD |  Datew | Worker
. 186 10/01/2019 . Buck, Jennifer
[192 07/02/2019 [ Buck, Jenniter 'Example Provider
[181 | 07012019 [ Buck, Jenniter | Example Provider

Provider

Service Code | Units |  Status

0000 1.00 . Pending
§5130UC 3.00 Complete
$5130UC 3.00 Complete

3. The Details page displays and is read only because Status = Complete.

ogd iConnect

Provider
Last Updated by jousk@spdcares org Documentation
at 1072412018 10:54:22 AM

File
‘ Provider D . Activity Times
. Start Date * Start Time End Date = End Time Total Minutes.
7172019 03 v| [30 V] [PM v 7172019 04| [30 V| [PM v 60 Delste
07/0172019 M v 7 073112019 M [V v Add
Authorization
Auth ID * 141012 PA Number
Activity Details
Division APD Worker* Buck, Jennifer Details
Provider PURIFOY SHARONDA D Details status Complete
Activity Services
Service * S5130:UC (4140) Personal Supports Total Cost 510.86
Units * 3.00
Rate 3362
secondary Code S5130:UC
Unit Type 15 mins
Documentation

Annual Report

Daily Attendance Log

Monthly R&B
Provider Documentation Type * Quarterly Summary

Senvice Log

Trip Log

EoME

Creating a single record through file transfer is feasible, but not efficient. As more information

ieeds to be transmitted, the file transfer option becomes more efficient. When large volumes of
information need to be transmitted, electronic file transfer becomes the most efficient and cost
effective solution.

4. Below is a comparison of the data in the XML file and the data in the Activity
(Provider Documentation) record in the application.

s WellS| August 2020
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B wot

Activity Times
Start Date * Start Time End Date *

End Teme

07/02</sandste> maoy BV BV v e
50 07012019 Vv v —

:00</starttime >
Authorization

Awtn 10 11012
Activity Detalis

Drvision APD

Provider

Activity Services

Service * S$5130UC (4140) Perscoal Supports
[ 300

Rate $i6

Secondary Code S$5130UC

Usit Type 15 mars

Documentation

Provider Documentation Type *

File Upload Errors

Uy Xv PV

v v v

PA Number

Worker

Total Cost

Buck, Jannder

$1086

Provider
Documentation

Desete

When
encnt

There may be times in which the file upload fails. The user will receive an error

message.

1. Incorrect File Name: From the File Upload window, select Upload to upload the
XML file > receive an error message about incorrect file name. The XML file is not
uploaded and the Provider Documentation (Activity) records are not created in

iConnect.

a. How to Correct: The file name must match the required naming

convention.

[Submitter ID]_ MMDDYYYY_HHMMAM or
HHMMPM_Activitiesimport.xml

Example filename: 16941 PURIF_
20190902 _1020AM_ ActivitiesImport.xml

sk WellS! August 2020
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(& File Upload Form - Internet Explorer

@ https://Itssbhl.mediware.com/FLAPDInterfaceTest/Dialogs/FileUpload.aspx @

Provider: 12345 - Example Provider :]

FileType: A crivities Import :l

File: |C:\Users\jennifer.buck\Desktop\ i / "L 09  Browse... |Upload

[ Upload Directory: | 16941_PURIF\IN
Uploaded:

File Name 2KB Time
Ready

p
Message from webpage u

y l.\ Upload aborted. Incorrect file name.

2. Destination Folder: From the File Upload window, select Upload to upload the XML
file > receive an error message about a missing destination folder. The XML file is
not uploaded and the Provider Documentation (Activity) records are not created in

iConnect.
a. How to correct: Contact iConnect Support Desk at 800-353-5168.

@ File Upload Form - Internet Explorer | =

& hitps://Itssbhl.mediware.com/FLAPDInterfaceTest/ Dialogs/Filepload.aspx El

Provider: |1casg_ pal METTO SUBPORT SERVICES, IN c

Eielype: Activities Import
Fila: | Browse... |Upload

| Upload Directory: 15438 PALME\IM
Uploaded:

File Name Size Time
Ready

,
Message from webpage u

. Upload aborted The destination folder doesn't exist on the server.
L'Ié\ Please check the upload directory configuration for the vendor,

i
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3. Submitter ID: From the File Upload window, select Upload to upload the XML
file > receive an error message about mis-matching Submitter ID. The XML file
is not uploaded and the Provider Documentation (Activity) records are not
created in iConnect.

a. How to correct: The Submitter ID in the XML file must be the iConnect
Provider/Vendor ID plus the first 5 characters of the Providers last name
and be the same as the Provider selected in the “Provider” field on the File
Upload page.

(=2 File Upload Form - Internet Explorer = =
B https://Fwtest.harmonyis.net/FLAPDSandbox/Dialogs/FileUpload.aspx &

Provider: 10007 - A TEST Provider ﬂ

FileType: Activities Import ﬂ

File: | Browse... |Upload

Message from webpage @

p— Time
l z Upload aborted. Incorrect SubmitterID for the selected provider.

4. Error Occurred. From the File Upload window, select Upload to upload the XML
file > receive an error message about an error processing the file. The XML file is
not uploaded and the Provider Documentation (Activity) records are not created
in iConnect.

a. How to correct: Check the Downloads folder on My Dashboard for the
error log. Select the correct log file and click Download. Update the XML
file for each error and resubmit the file.
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" @ File Upload Form - Internet Explorer NN S S o s

I @ https://Itssbhl.mediware.com/FLAPDInterfaceTest/Dialogs/FileUpload.aspx ﬂl

) Provider: | 15345 _Example Provider

FileType: 5 crivities Import

I File: |C:\Users\ennifer.buck\Desktop\ s . 09  Browse... |Up{oad
I | Upload Directory: | 16941_PURIF\IN

Uploaded:

File Name Size Time
Ready
|
Message from webpage [ P

n ‘:h Error occurred during processing file, please check the Error Log File.
|
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@ File Upload Form - Internet Explorer - IE_;.i.J

: e https://Itssbhl.mediware.com/FLAPDInterfaceTest/Dialogs/FileUpload.aspx a

12345 - ExampleProvider

FileTypPe: | 5 criyities Import

Provider:

File: |C:\Users\jennifer.buck\Dw«op\16941_PURlF_09 Browse... IUp|oad

| Upload Directory: | 16941_PURIF\IN u
Uploaded:

File Name Size Time
Ready ‘

Message from webpage

File is successfully imported but with Errors, please check the Error Log
File.

Review and resolved those errors and generate a new XML file with just
the corrected records and import again.

Role
" Welcome, Jennder Buck | My Dashboard
od iceonnect hcicomigso Sign Out | [ ges oo
File 23 File Download - Intemet Explorer lgi@ﬁ]
| https//tesbhl mediv /FLAPD gs/FileDownload.aspx @:L
. h 2 ADVANCED SEARCH
Vendor: 12345 - Example Provider T Refresh
FileType [Activities import | v
s &3 10001 - Florida APD SCHEDULER
— =) 12345 - Example Provider
£ 999 & 835 Files TASKS
423 Activity Import Logs ‘uvu ) ‘
S IRRRAORY . o ooz 070m ctsctmportsmiamiog ——————— '
3 Archive
—
D Assessments Import Logs
2 Notes Import Logs =
4 3 Submitted Files [w > ]
[ |
repon
Upioas

= il
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Example 1: Authorization in the file is terminated.

"] 16941_PURIF_0903201_0445PM _Activitieslmport.xml - Notepad SRECEC X
[ File Edit Format View Help |
[019-09-04 09:57:01,166 [INFO ] -- {jbuck@apdcares.org,service Provider,pqdgavj4ldoxztjajy3pcfom} -- -----------oooooooooo start Log for CaseNo: 59217 ——----mmmmmmmmmmmmmon -
2019-09-04 09:57:02,541 [ERROR] -- {]buck@apdcares.org,service provider,pqdgavj41doxztjay3pcfom} -- Authorization is terminated

2019-09-04 09 03,197 [ERROR] -- {]buck@apdcares.org,service Provider,pqdgavj41dOxztjajy3pcfom} -- ID in pProvider field is not associated to tl

2019-09-04 09:57:03,197

[INFO ] -- {Jbuck@apdcares.org,service Provider,pqdgav]41doxztiajy3perom} —= ——---mmmommmmmooom—_

End Log for CaseNo: 5

Example 2: The value sent for Contact Type (Provider Documentation) does not
match one of the enforced values.

j 16941_PURIF_09022019_1020AM_Activitiesimport.xml.xml - Notepad .

[ Fie Edit Fomat View Help

[2019-09-03 14:27:13,442

[InFO ] -- {jbuck@apdcar’es.nr‘g,APD Ma'iﬂ,zu'\w‘r'gjgnzjalddﬂxﬂzﬁzan} ——————————————————————— start Log for CaseNo: 59217

2019-09-03 14:27:13,973 [ERROR] -- {lbuck@apdcares.urg,APD Main,zulirg gnz.]alddnxnzﬁzsu} -- Incorrect Tookup value Progress Note|Service Log for Tookup CONTACTTYPECODES

2019-09-03 14:27:13,989

[InFO ] -- {jbuck@apdcares.org,APD Main,zulirgjgnzjalddnxn2viz3o} -- -------cmmmmmmmmmmooe end Log for CaseNo: 59217

Example 3: Null Reference Exception. The XML file does not contain all of the
required placeholders. i.e. place of service, location, primary diagnosis.

7] 11271 ALVAR 07012020 1230PM Activitieslmportxml - Notepad

File Edit Format View Help
2020-08-11 11:15:04,711

axlh WellS

[INFO ] —- {jbuck@apdcares.org,APD Main,b3nadyx{4fyobhkbuz3wwzt3} —- ——----————————-———-— start Log

August 2020

for CaseNo: 61907 ———-—————————————————

2020-08-11 11:15:04,729 [ERROR] -- {Jbuck®apdcares.org,aPD Main,b3na3yxj4fyobhkbuz3vwzi3} -- system.NullReferenceException: object reference not set to an instance of an object.
at FwW.BusinessRules.ActivitiesImport.Engine.validation.validations.VvalidateReguiredrFieldsAcitivitiesSetupMode] (ActivitiesSetupModel setupModel, Caseno caseno)
at Fw.BusinessRules.ActivitiesImport.engine.engine.Processinputrile(string filepath, string filename, string logpath, string connection, Int32 userId)

Page 20



